Understanding your

account statement

As a valued client of a financial services company that uses clearing, execution and
custodial services provided by RBC Clearing & Custody, you deserve comprehensive,
timely account information—and that’s just what you’ll get with your account statement.
This fact sheet can help you get the maximum benefit from your statement. You’ll find
descriptions of the various items that appear in the statement plus brief explanations of

how to interpret what you see.

A wealth of information in an
easy-to-manage form

As you chart your progress toward
your long-term financial goals, you
may want to pay special attention to
the following areas:

Summary of accounts

In this section you’ll get a “snapshot”
of your accounts serviced by RBC
Clearing & Custody (C&C). The
summary is provided if you have
multiple accounts serviced by

RBC C&C and elect to have your

statements delivered in one envelope.

You can also designate “nicknames”
for your accounts to help you identify
at a glance the beneficial owner or
any other detail about the account
that is important to you.

The Summary of Accounts can be
useful in helping you determine the
current value of your investments.
Always talk with your financial

professional before making changes
based solely on what you see in this
summary. Investments fluctuate on

a daily, monthly and yearly basis,

so remember to take a long-term
perspective on how your investments
are meeting your individual needs.

Asset allocation

This section illustrates how your
investment dollars are diversified
over a range of asset classes: U.S.
equities, international equities,
taxable fixed income, tax-exempt
fixed income, etc.

Your asset allocation mix should
reflect your individual tolerance for
risk, your investment preferences

and your time horizon (how many
years you plan on investing). As your
individual circumstances change over
the years, you’ll want to work with
your financial professional to adjust
your asset allocation mix accordingly.

Gain/loss information

This section illustrates how your
investment dollars are diversified
over a range of asset classes: U.S.
equities, international equities,
taxable fixed income, tax-exempt
fixed income, etc.

Investment objective

This section shows the investment
objective you have provided to your
financial professional. While you may
have a range of investment goals,
remember that your “Investment
Objective” reflects your overall risk
tolerance—the risk you are willing to
assume when seeking returns on your
investments. For more information
about our Investment Objective
continuum, please see “About Your
Investment Objective” on page two of
your statement.

Please contact your financial professional with any questions you may have about your
account statement. Contact information is provided on the first page of your statement.
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Summary of accounts

1f you have several accounts serviced by RBC Clearing & Custody, and you’ve chosen to have all the statements delivered
together, then you’ll automatically receive an Account Summary Statement, which gives you a basic overview of all your
accounts, as a supplement to your account statements. Detailed statements for your individual accounts

are also provided.

ACCOUNT SUMMARY STATEMENT
FEBRUARY 2021

SAMPLE CLIENT oK

SAMPLE CLIENT 2 YOUR PREMIER MESSAGE BOARD

123 MAIN STREET ’I Ifyou created one or more Account Labels in Wealth Management Online, you
MINNEAPOLIS MN 55440

will see these labels reflected in your monthly statements.

Thank you for choosing us to help you with your investment and financial
needs. We appreciate your business and confinued trust.

SUMMARY OF ACCOUNTS

ACCOUNT NUMEER YOUR INFORMATION CURRENT WVALUE  VALUE LAST MONTH CHANGE IN VALUE

* 999-995999 Individual Retirement Account jo.00 §0.00 jo.00
* 999-99999 Trust Account 0.00 0.00 0.00
* 999-9999% Individual Retirement Account 0.00 0.00 0.00

E 999-99999 Trust Account | Sample Nicknamel| 17,094,999.61 16,432,168.88 662,830.73

ACCOUNT SUMMARY STATEMENT
FEBRUARY 2021

SUMMARY OF ACCOUNTS (continued)

ACCOUNT NUMEER YOUR INFORMATION CURRENT VALUE ~ WALUE LAST MONTH CHANGE IN VALUE

E 999-59999 Non-Profit Account |/ Sample Nickname 2 18,700,185.26 18,057,340.89 651,844.37
E 999-99999 Non-Profit Account | Sample Nickname 3 2,405,747 .04 2,385,635.43 20,1181
Money Manager -
X¥Z Investment Management
999-99999 Non-Profit Account | Sample Nickname 4 1,644,443.53 1,664,060.24 -19,616.71
Money Manager -
2 ABC Asset Management
Total Value of Accounts $39,854,375.44 $38,539,205.44 $1,315,170.00
Estimated Accrued Bond Interest 9,800.29 9,138.87 B670.42
Total Portfolio Value §39,864,184.73 $38,548,344.31 $1,315,840.42

Averued interest and other investment informuation is received from sources we believe 10 be relizble; however, we cannot guarantee the aceuracy of these figures. Please see
“About Your Statement® on page 2 for further information.

* — Since these aconunts had no transaction activity during this statement period, statements were not produred. Change in value may represent market fluctuation in priced
securities.

E - Per gour request, this document is available in an elecronic format only and is not included in the mailing. To access your online documents via our Secure connection, log an o
www.rbowm com.

1 Your message board — In
this area, you'll find important
information or announcements
from the firm.

2 Total value of accounts — This 3
appears when accrued bond
interest, a held away annuity
or a held away alternative

Total portfolio value — This
line shows the total value of
all your accounts listed on the
summary statement. Please

investment are presentin
one or more of the accounts
listed on the account summary

statement.

note that an asterisk in the
“Account Number” column
indicates that additional details
on that particular account are
not available here.
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Holdings, activities and gain/loss

This page provides you with an overview of your account holdings, activity and gain/loss information.

ACCOUNT STATEMENT Acoant e
FEBRUARY 1, 2021 - FEBRUARY 28, 2021 Page 3 of 12
ASSET ALLOCATION SUMMARY ACTIVITY SUMMARY 5
CuRRENT
VALUE  PERCENT Total account value last $35,092,680.72
[0 REC Insured Deposits $5,000,000.00 14% Cash activity
[ Cash and money market 14,192,908.57 41% balance 16,255,308.14
[ US equities 2,990,171 8% Money coming into your account
[ International equities 821,961.27 2% Sales proceeds/ redemptions 2,868,409.00
[0 Taxable fixed income 1,786,800.45 5% ‘D”_‘E_;is‘n ?:-?:; 5;
ividends
O Tax-exempt fixed income 5.331,638.21 15% -
S E Total 2,937,600.42
[0 Mixed assets 5,198,325.00 15% =
Money going out of your account
Current account value $35,321,850.71 100% Total 0.00
Mutal funds are included in the above categonies. Funds that invest in more than one oxtegory are Ending balance 19,192,908.57
reported as "Miced Assets.” i
The cash and maney market figure is net of debits including any RBC Express Credit margin) debit, if Net change cash activity _ E $2,937,600.43
applicable Change in security value
Degosits in the RAC Insured Deposits are not covered by SIPC. Please see Asset Detnil beginning on Beginning value of priced securities 18,837,372.58
page 4 for more information. Securities sold/redee med -2,868.400.00
‘Change in value of priced securities 159,978.56
INVESTMENT OBJECTIVE / RISK TOLERANCE Ending value of priced sacurities 16,128,942.14

3 The investment objective for this account is: Balanced Growth
Moderate Risk
Plense see “Abow Your Investment Objective / Profile and Risk Tolerance” on page 2 for further

The risk tolerance for this account is:
injormation.

GAIN/LOSS SUMMARY

Net change in securities value

-$2,708,430.44

4 Total realized gain or loss

Total account value as of February 28, 2021

§35,321,850.71

CURRENT VALUE  VALUE LAST MONTH

Short-term gain or loss

$10,367,046.48 $10,367,046.48

Long-term gain or loss

Unrealized gain or loss

THIS PERICD THIS YEAR LIABILITIES
3668,409.08 A68.309.00 REC Credit Access Line Outstanding credit advances
o Lo REC Credit Access Line Available credit
668,409.00 668,400.00
AS OF FEERUARY 28, 2021
53.147 806.76

Pleuse see *About Your Statement on page 2 for further information.

1 Assetallocation summary —
This pie chart and the
accompanying table show
how your money is allocated
among different types of asset
classes, such as cash and
money markets, U.S. equities,
international equities, taxable
fixed income and tax-exempt
fixed income. “Other Assets”
include futures, commodities
and other vehicles that
do not fit into the main
investment categories.

2 Unrealized gain/loss — Mutual
funds are listed with the asset
class in which they are primarily
invested. For example, the
value of a fund that invests
primarily in U.S. equities would
be included in U.S. equities.

3 Investment objective/risk

tolerance — The investment
objective you and your financial
professional have set for
your account is listed here.
If your objective is not listed
or your needs have changed,
please discuss this with your
financial professional.

54,632,953.52 $4,632,953.52

4 Gain/loss summary — This
summary shows realized
and unrealized gains and
losses for selected securities
in your account, both year-
to-date and for the current
statement period.

5 Activity summary — This
section shows high-level
information about the activity
in your account for the
current statement period.
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Asset detail

The Asset Detail section lists all securities held in your account. Stocks and mutual funds are listed alphabetically within
their asset class—U.S. equities, international equities, etc. Bonds are listed in alphabetical or maturity date order.

SAMPLE CLIENT
SAMPLE CLIENT 2

ACCOUNT STATEMENT

FEBRUARY 1, 2021 - FEBRUARY 28, 2021

Account number:
999-99999
Page 4 0f9

ASSET DETAIL

The Estimated Annunized Income (EAF) for ceriain securities could include o return of principal or capital gains, in which case EAI depicted on this account sustement would be oversited. EAI & only an estmate of
income generated by the investment and the actual income may be higher or lower. In the event the investment matures, és sold or called, the full EAI may not be reatized.

* The Unrealized Cain/ Loss may not reflect your investments” total return. Specifically, the net cost may include dividend and capital gains distributions which have been reinvesteddddiionally, the information that
appears in these columns may be based on mformation provided by you or ar your drection. RBC has not veryied such daw. Plense see “Abour Your Statement on page 2 for further ifarmation.

Your Financinl Professional has etected w display Asset Detad with the following options:asset purchases jux iots) consotidated.

REC INSURED DEPOSITS

Deposits in the REC Insured Deposits, with the exception of amounts clossified us “Pending Deposits,” are held by the Frogram Banks, not RBC Comrespondent Services. They are not covered by SIPC. Balonces
clssified as “Pending Deposits® are scheduled to be depositer in the Program Banks on the business day following the sustement date, and thus, these deposits are covered by SIPC until such time as they are deposited
in the Frogram Banks. Deposits are insured by the Federal Deposit Insurance Corporation (FDIC) s to $250,000 per depositor at each bank subject to certain ons. This means that your funds in excess of
$250,000 in the same insurable capacity a¢ any single Program Bank are not . FOIC insurance covemge amounts are subject ta the combined total of all depasits at @ specific Program Bank including
deposits hetd by the Program Bank outside of this account. Please refer to the REC Insured Deposits Disclosere Statemen: and ow website f www investor-connect com for more detoils, ncluding the current aggregate
FOIC deposit inswanee amount available through the Program. For questions concerning bank balances, please contact your Finaneiaf Professional.

BANK CURRENT PREVIOUS STATEMENT
DESCRIFTION BALANCE BALANCE BALANCE YTD INCOME
RBC INSURED DEPOSITS §8,508.86 §7,860.18 §0.15
NOT SIPC COVERED
DEPDSITS ARE HELD AT:
Citibank NA Sioux Falls, SD $8,508.86
TOTAL REC INSURED DEPOSITS $8,508.86 $0.15
CASH AND MONEY MARKET
MARKET CURRENT PREVIOUS STATEMENT
DESCRIFTION SYMBOL/CUSIP QUANTITY PRICE MARKET VALUE MARKET VALUE YTD INCOME
CASH §60.36
TOTAL CASH AND MONEY MARKET $69.36 ’I 2 3
US EQUITIES
MARKET MARKET UNREALIZED ESTI
DESCRIFTION SYMBOL/CUsIP QUANTITY PRICE VALUE NET COST * GAIN/LOSS *  ANNUALIZED INCOME
ABBOTT LABORATORIES ABT 110.000 $119.780 §13,175.80 $6,244.10 $6,031.70 §198.00
ABEVIE INC ABEV 85.000 £107.740 §9,157.00 §5,360.20 §3,788.61 §442.00
ALPHABET INC COOGL 15.000 $2,021.010 §30,328.6% $10,767.33 §19,561.32
CLASS A COMMON STOCK
AMERICAN EXPRESS COMPANY AXP 100.000 §135.260 §13,526.00 §6,072.00 §7,454.00 5172.00
AMGEN INC AMGN 30.000 $224.920 §6,747.60 §5,242.20 §1,505.40 §211.20
APPLE INC AAPL 260.000 $121.260 §43,653.60 $15,467.20 $28,186.31 §295.20
BERKSHIRE HATHAWAY INC DEL BRKB 25.000 $240.510 §6,012.75 §5,213.75 $709.00
CLB
1 Netcost — This column lists 2 Unrealized gain/loss — Your Ifyou see “N/A” in the Net

Cost or Unrealized Gain/Loss
column, it may mean that we

do not have the original cost
information for a security or do
not provide unrealized gain/loss
information for that security.

If you have this information,
please contact your financial
professional to update it.

the total cost of the asset. If
you’ve made several purchases
of the same security—as you
would when buying shares

at different times—then this
amount would include the

total cost of all purchases.

unrealized gain/loss is listed
for certain securities in your
account. The unrealized gain/
loss figure does not include
possible commissions when
you sell your security or income
earned while you own it. For
example, you may hold a bond
until it matures at face value;
however, until it matures, in the
Unrealized Gain/Loss column
your bond will show a “real-
time” unrealized gain or loss
based on current market value.

Price per Share x Number of Shares
+ Any Commissions or Fees

3 Estimated annualized
income — If this column is left
blank, the estimated annual
income information is not
available for that security.

Net Cost

You can choose to see

the unrealized gain or loss
information displayed as
consolidated tax lots or broken
into individual tax lots.
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Activity detail

The Activity Detail section lists all activity in your account for the statement period by activity type.

SAMPLE CLIENT 1
SAMPLE CLIENT 2

ACTIVITY DETAIL

Realized guinyloss column inclurdes fees and commissions. It does not include accrued interest.

ACCOUNT STATEMENT
FEBRUARY 1, 2021 - FEBRUARY 28, 2021

Account number:
999-99999
Page 13 of 10

Purchases, sales and ather activity all represent an exchange of cash and/ or money market funds for securities and, as such, do not represent deposits to o withdrawnls from your account.
Apcount value changes due to commissions, mark ups, mark downs and acerued interest are shown in the “Chunge in salue of priced Securities” line of the Account Value Surmmary.

* Information that appears in these columns may be based on information provided by you o at your direction; RBC has not verified such data.
Pease see “Abour Your Statement” on page 2 for further injormation.

PURCHASES

Regular Purchases

NET COST/
DATE DESCRIPTION QUANTITY PRICE  ACCRUED INTEREST COMMENTS
02/01/21  CHINA LONGYUAN POWER GROUP 470.000 §15.440 -37,305.76
‘CORP LTD UNSPONSORED ADR
UNSOLICITED
021821 SUNCOR ENERCY INC 280.000 §18.860 -35,450.54
UNSOLICITED
'WE MAKE A MKT IN THIS SECURITY
02/24/21 BP P L C SPONSORED ADR 440.000 $24.061 -310,586.88
as of {FRM BP AMOCO PLC)
0z/23/21 UNSOLICITED
'WE MAKE A MKT IN THIS SECURITY
Total regular purchases =$23.433.18
TOTAL PURCHASES -5 ’I 2 3
SALES
NET PROCEEDS/ REALIZED
DATE DESCRIPTION QUANTITY PRICE  ACCRUED INTEREST HET COST GAIN/LOSS'  COMMENTS.
02/01;21 SAFRAN SA -180.000 $31.200 $5615.87 5475042 §856.45
UNSPONSORED ADR
UNSOLICITED
02723/ BEIERSDORF A G -505.000 520,582 $12,246.22 §13,656.42 -51,410.20
UNSPONSORED ADR
UNSOLICITED
02/24/21 KAD CORPORATION -571.000 $13.417 57,660.95 §8,127.45 -5466.50
ADR REPSTG 1/5 COM UNSPONSORED
UNSOLICITED
TOTAL SALES $25,523.04 -$1,020.25
WITHDRAWALS
4 Feas
DATE DESCRIPTION AMOUNT _ COMMENTS
02/26/21 EQUINOR ASA SPONSORED ADR -$2.36
AGENCY PROCESSING FEE ADR FEE
Total fees -$66.40
TOTALWITHDRAWALS -$66.40

Net proceeds/accrued interest
— In this column, you’ll find

the net proceeds of each of
your sell transactions since
your last statement. You'll

also see the interest you've
accrued from those fixed
income investments that issue
payments that you've sold.

2 Realized gain/loss — Once
you’ve completed a transaction,
your realized gain or loss
will appear in this column.

3 Comments — Notations
in this column are usually
specific to the activity type.
For example, in the Other

Activity section, the comment
could note stock distributions

(splits) and reorganizations.

4

Individual account information
— Your Activity Detail report
may contain special information
that’s relevant to you, such

as checks issued from your
account (as shown above).

This section could also contain
itemized open orders, IRA
information, checks written
from your Cash Management
Account, Visa Platinum®

debit card transactions or

ACH summary information.
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As you go through your account
statement—using this fact sheet
to help understand key sections—
keep these points in mind:

* You'll receive statements
every quarter as long as your
account contains a cash or
security balance. Statements
are delivered monthly when
you have transactions during
that month, with the exception
of money market dividends.

If you choose, you can have a
statement produced monthly
regardless of account activity.

+ You can obtain three additional
copies of your statement or have
them sent to your tax advisor
or any other professional with
whom you work. For more
information, please contact
your financial professional.

* You can view your account
information online via our client
account access website at:
www.investor-connect.com. For
further information, look to the
shaded column on the far right-
hand side of this page titled,
“Interested in going paperless?”

+ Your cash and securities are
protected. Your assets are
protected by the Securities
Investor Protection Corporation
(SIPC). SIPC protection currently

covers up to $500,000 per client
(of which $250,000 may be cash).
RBC Capital Markets, LLC (RBC CM)
has purchased an additional policy
that provides up to an additional
$99.5 million per SIPC-qualified
account (of which $900,000 may be
cash) subject to a total maximum
aggregate of $400 million for

RBC CM. Neither SIPC protection
nor protection in excess of that
provided by SIPC covers a decline
in the value of a customer’s assets
due to market loss. Additional
information is available upon
request or at www.sipc.org.

Your statement is not intended

to be used in preparing your tax
return or forecasting what will

be reported on your year-end

tax information summary. Some
securities—such as mutual funds
or real estate investment trusts—
may reclassify distributions

after year-end, possibly causing
differences between the amounts
listed on your statement and the
amounts reported for tax purposes.

Please contact your financial
professional with any questions
you may have about your
account. Contact information

is provided on the first page

of your account statement.

Interested in going
paperless?

RBC Clearing & Custody offers
you the option to access your
account information online and
receive electronic versions* of:

* Account statements

+ Confirmations

+ Tax documents

+ Mutual fund prospectuses

+ Proxy information/
reorganization notices

Paperless clients receive an email
notification when the items listed
above are ready to view online.

To register for online account
access, visit www.investor-
connect.com and select “Register
Now.” If you're already registered
for online account access,

simply sign in and select “Go
Paperless.” Then, click on the
“Delivery Settings” tab and
select your paperless elections.

*Please note that not all
documents are available
electronically. You may still
receive paper mailings if
the fund company does
not provide an electronic
version of the document.

RBC Clearing & Custody, a division of RBC Capital Markets, LLC, Member NYSE/FINRA/SIPC, provides clearing and execution services and/or custody services for accounts
managed by your financial professional. The referenced product and/or service is made available through that relationship.

© 2021 RBC Capital Markets, LLC. All rights reserved. 21-10-00622_6733_CS (03/21)



